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NEXTDOOR

» Southern California Edison

Outage Communication Team

SOUTHERN CALIFORNIA EDISON
CRITICAL OUTAGE UPDATE

sce.com/outage

SCE Critical Outage Update for Your Neighborhood. Dear Neighbors, in an
effort to keep you informed about critical work being performed in your
neighborhood, we are providing an update for Outage #1145219 on
Wednesday, February 10. If we need to turn off your power to do this work,
you should have received an Outage Notification Letter from SCE. If you are
enrolled to receive outage alerts, you may have also received an email, text,
or phone call. Crews will be working to replace pole(s) and other key
components to ensure grid reliability. Safely providing reliable service
means critical outages must continue, even during this unprecedented time
amidst the COVID-19 pandemic. Postponing this critical work could
inadvertently create larger and more dangerous risks. We do not take the
decision to proceed with this outage lightly, and our teams are working to
shorten the duration as much as possible. We appreciate your patience
while we complete this critical work.

For additional information or to sign up for outage alerts visit us at
www.sce.com/outage or call SCE at 800-611-1911.
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ICE VOUCHERS

IT'S ON

Pick up some ice on us to help

keep your food cold during
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Customer feedback:

“Advance notifications by email was the main thing
that made this a positive experience. That advance

notification allowed me to plan accordingly...the

a Public Safety Power Shutoff. _
coupon for bags of ice was (also) a good way to
show customer appreciation.”

Customer feedback:

“Plenty of notice and reminders made this outage easy
to be shared with household members. The coupon
for free ice was definitely a nice touch as well!”
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WEBSITE ENHANCEMENTS

Enter an addre:

Outage look-up by address S vy p—
* Enter in address to see if there's an outage in their area County: Lot Angets
o PSPS events including monitored / de-energized '
o Maintenance and repair outages
o High risk fire area
o Rotating outages
Consolidate outage map
« Combine maintenance, repair, PSPS, and Rotating
Outages into one map
 Ability to turn on and off different types of outages

Report an Qutage
: Fn-:1 2
Address, County, City or Zip
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NEW MAP

lick here to enter the outage number and check the status

Current Outages
16 Outages | 1,148 Customers Impacted

Upcoming Scheduled Outages v
1,551 Outages Scheduled | 79,483 Customers Possibly Impacted

Public Safety Power Shutoff (PSPS)

Search for an address to see specific PSPS details or see county-
level details below.

Not Seeing Your Outage?

Last Updated: 6/5/2022 - 7:32 AM PST

Outage Alerts

Stay informed about unplanned repair and

) Get Alerts >
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GOOGLE & NIXLE ALERTS

Nextdoor Alerts

You can also subscribe to Nextdoor [ and receive PSPS outage alerts.

Google Public Safety Alerts

These alerts are delivered via your Google app or Android device. To manage Google Public Safety Alerts, click
here. [

These alerts are distributed by Nixle, a third-party Community Information Service that allows you to subscribe for
updates from authorized agencies and community organizations. To manage alerts, click here. [
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PSPS NOTIFICATIONS

In-scope notifications (including County spreadsheets)

3 DAYS OUT Public Safety partners and critical infrastructure
(if possible) (First customer notification is 48 hours)

Twice a day to indicate changes in circuits under scope or
changes in the period of concern
2 DAYS OUT (Sent even if no circuits change scope)

(if possible)
No notifications if all circuits have cleared scope
(Even if they later come back into scope before the wind event)

1 DAY OUT

(i possible) Same as two days out

In-event notifications (by circuit or segment)

» » » » END OF EVENT

IMMINENT DE- DE- IMMINENT Event concluded by Count
RE-ENERGIZATION vent concluded by County
ENERGIZATION ENERGIZATION RE-ENERGIZATION (Sent either after County has

cleared or after event is over)
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CUSTOMER RESOURCES

» Community Crew Vehicles R

« Community Resource Centers

« SCE.com/PSPS



DISASTER
SUPPORT

Southern California Edison (SCE)
Sponsored - @

Our thoughts are with those impacted by the recent fires. SCE's top
priority is to keep our workers, customers and the public safe.

We're working around the clock to assess damage caused by the fires
and provide further guidance on restoration activities.

For the latest updates, please visit https://on.sce.com/2SaOMKx or call
1-800-250-7339.

SCE.COM
Assistance Center and Safety Resources

o Like (J) Comment

Customer Information Form - Disaster Support

Contact Information: Please provide your best contact information in case we need to reach you during the
disaster

*Denotes a required field.

1. * First Name M. Initial * Last Name

* Mailing Address

Street i State Zip Code

* Best contact phone number (Note: Cell phone number is preferred if you would like to receive text
messages)

Example: 123-456-7890
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ROTATING OUTAGES System Alerts, Warnings & Emergencies

ALERT WARNING STAGE1 STAGE 2 STAGE 3

Find your Rotating 0utage Group Number lssuedtheday ~ Use of electricity Contingency Tilsggggfs

before reserves are power reserve
anticipated anticipated; shortfalls are mitigating
STEP 1: STEP 2: STEP 3: power reserve  demand response happening or actions & is no
deficiencies. programs are expected. longer able to

: ; activated. provide its
Locate Your Rotating Identify Outage Be Prepared for expected

Outage Group Groups Selected Possible Outages energy
requirements.
Find your Rotating Find out which If your group number
Outage Group on the outage groups will be matches one of the
front of your paper randomly selected. group numbers on the
bill or on SCE.com website, you may lose
through My Account. SCE.com/rotatingoutage power for about one
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