


WEATHERING THE STORMS OF 2020
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NEXTDOOR



ICE VOUCHERS 
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WEBSITE ENHANCEMENTS
Outage look-up by address 

• Enter in address to see if there’s an outage in their area

o PSPS events including monitored / de-energized

o Maintenance and repair outages

o High risk fire area

o Rotating outages

Consolidate outage map 

• Combine maintenance, repair, PSPS, and Rotating 

Outages into one map

• Ability to turn on and off different types of outages 



NEW MAP 



GOOGLE & NIXLE ALERTS 
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PSPS NOTIFICATIONS

DE-

ENERGIZATION

3 DAYS OUT 

(if possible)

Public Safety partners and critical infrastructure                   

(First customer notification is 48 hours) 

2 DAYS OUT 

(if possible)

Twice a day to indicate changes in circuits under scope or 

changes in the period of concern                                            

(Sent even if no circuits change scope)

No notifications if all circuits have cleared scope                  

(Even if they later come back into scope before the wind event) 

1 DAY OUT 

(if possible)
Same as two days out

RE-ENERGIZATION
IMMINENT 

RE-ENERGIZATION 

END OF EVENT

Event concluded by County 

(Sent either after County has 

cleared or after event is over) 

IMMINENT DE-

ENERGIZATION

In-event notifications (by circuit or segment) 

In-scope notifications (including County spreadsheets) 
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CUSTOMER RESOURCES

• Community Crew Vehicles

• Community Resource Centers

• SCE.com/PSPS



DISASTER 
SUPPORT

9



ROTATING OUTAGES
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QUESTIONS?


