
Introducing HEXstream
Resiliency and Customer Engagement

By Joe Purohit, Product Manager 
Phone: 858 212 1560



Resiliency: Some New Perspectives
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Ability to respond:
•Disorder
•Unpredictability
•Disruption
• Instability
•Breakdown

In millisec to hours

“Energy”

“Effort”

Resilient power systems:
•System integrity & stability
•Withstand disruptions
•Recover to more resilient state
•Responsive, adaptive, flexible

Passive response
•Design
•Planning
•Materials

Active response
•Load management
•Voltage control
•Protection
•FLISR

ENTROPY

Resiliency   ➔ Reliability    ➔ Outages    ➔ Customer



HEXstream’s Role
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Active Response

• Monitoring
• Integration
• Large data & analytics
• Near real-time

Tools & Technologies

• ADMS
• DERMS
• OMS
• CIS

• AMI
• AMS
• AVL
• IVR

• Integrations

• Real-time sync

• Outage analytics

• Enhanced ETR

• Resiliency metrics

Improved 
Resiliency

Improved 
Customer 

Engagement

The HEXstream Value Proposition



HEXstream’s Experience and Customers
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A data-centric consulting company focused 
on operational excellence for utilities

Chicago HQ

Centers of Excellence in Boston and 
Hyderabad

A book full of client references 

Toronto

Chicago Boston

Hyderabad

Co-developer of Oracle utility analytics 
platform



SCAN ME!

Thank You!
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