
Chartwell Payment Survey

S A M P L E  Q U E S T I O N S

What has been your utility's greatest success in
managing payments and collections in the last 12-18
months?

Please describe payment-related changes that your
utility has observed post-COVID (within the last 2-3
years).

What is your utility's status with implementing real-
time payment processing (i.e., an instantaneous bank-
to-bank payment)?

What is the average cost to the utility of processing a
payment via [this method]? What percentage of
customers post payment through [this method]?

Please tell us about your utility's current status on
convenience fees for card payments. Does your utility
charge customers a convenience fee for payments via
credit card? Debit card?
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Benchmark your

payment functio
ns!

To participate in the survey and get a FREE copy of
the results, please click here.

mailto:surveys@chartwellinc.com?subject=Chartwell%20Payment%20Survey%20inquiry&body=I%20want%20to%20participate%20in%20the%202024%20Chartwell%20Payment%20Survey.
mailto:surveys@chartwellinc.com?subject=Chartwell%20Payment%20Survey%20inquiry&body=I%20want%20to%20participate%20in%20the%202024%20Chartwell%20Payment%20Survey.

